
Selecting a health care professional is important, and with 
the Cigna directory, it’s easy. With a growing nationwide 
PPO network of nearly 800,000 health care professionals 
and 6,000 facilities, Cigna o�ers a range of quality choices 
to help you stay healthy.

�e Cigna directory is an online search tool providing 
up-to-date listings of participating physicians. With the 
easy-to-use format, you can search online by speci�cs, 
such as hospital a�liation, specialty, gender, languages 
and distance. �e information also includes a detailed map 
of the physician’s location(s), as well as medical schools 
attended. �e Cigna directory helps you make an informed 
choice and gives you easy access to numerous health care 
professionals anywhere you have Internet access.

Be sure to verify your search results! �e Cigna directory 
is a convenience we're pleased to provide to our members. 
Please remember that directory information is for 
reference only–always verify the provider's address, phone, 
specialty and any other information before making an 
appointment.

To access the Cigna directory, simply log on to 
mycbs.org/ppo-cigna
 1) Below the header “Find a Doctor, Dentist, or Facility in”   
  enter an Address, City or Zip in the box.
 2) Click to search either “Doctor by Type” “Doctor by Name” 
  or “Locations.”
 3) Click on “Doctor by Type” from the main menu to search for 
  a provider by type, i.e., doctor, dentist, orthodontist. 
  a) When you search for or click on a Doctor Type, it will   
   prompt you to either Log In, Register or Continue as Guest.  
   Click “Continue as Guest.”
  b) Under the heading “Please Select a Plan,” type in where you  
   live and click Continue.
  c) A list of plans matching your location will appear. Click on  
   “PPO, Choice Fund PPO.”
  d) A list of doctors will appear. You can �lter the results   
   Alphabetically, or by Distance, Specialty, Primary Care   
   Providers Only, Accepting New Patients, Gender, Hospital  
   A�liations, or Additional Languages Spoken.
 4) Click on “Doctor by Name” from the main menu to enter the  
  name of the doctor in the search box. A list of matching doctor  
  names will appear. Click on the name of the doctor for whom  
  you are searching.
  a) �e doctor’s information will appear, including name,   
   address, phone, o�ce hours, locations, specialties, languages  
   spoken, active licenses, education and years in practice.
 5) Click on “Locations” from the main menu to search hospitals,  
  facilities, labs, or pharmacies by type or name.
  a) Enter a health care facility name by typing in the search bar 
   or select one from the list on the page. A list of matching  
   facilities will appear. 
  b) Click on the name of the facility to see detailed information. 

Step-by-Step Instructions

Cigna Directory
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Members enrolled for medical coverage in the trusts 
administered by Christian Brothers Services have 24/7 
access to a panel of 3,100 physicians, 365 days a year 
through Teladoc. �e telemedicine bene�t o�ers accessible 
and convenient care, as well as providing patients and 
physicians a way to communicate, which bypasses the 
traditional o�ce visit yet provides excellent care through 
the use of technology. Members can talk with a doctor 
anytime, anywhere about non-emergent medical 
conditions via telephone, secure email, video or 
mobile app.   

Teladoc’s network of board-certi�ed physicians can 
discuss symptoms, recommend treatment options, 
diagnose many common, minor and/or brief illnesses 
and prescribe medication, when appropriate. �e 
technology also features a content-rich member health 
portal, My Personal Health Manager, that combines 24/7 
physician access with cutting edge health applications 
and empowers individuals and families to take an active 
role in health, prevention and disease management.

When to Use Teladoc? 
• Primary care doctor is not available or accessible 
• A�er normal business hours, evenings and weekends 
• When traveling for business or vacation 
• To request needed prescription (Rx) medication or re�ll 
• For non-emergent medical questions/advice 
• When seeking a second opinion 
• When seeking advice about an existing condition 
• To discuss lab results or wellness panel

Getting Started with Teladoc
1) Set Up your Account
 Set up your account by:

 Phone: Teladoc can help you register your account 
 over the phone. Call 800.835.2362.

 Online: If you already have a participant account, log in  
 at cbservices.org, click on the My Telemedicine link on  
 the le� side, then the “Click here” link to sign onto   
 Teladoc.

 Mobile app: Text “Get Started” to 469.844.5637.   
 Download the app and click “Set Up Your Account.” 
2) Provide Medical History
 Your medical history provides Teladoc doctors with the  
 information they need to make an accurate diagnosis.

3) Request a Consult
 Once your account is set up, request a consult anytime  
 you need care. You can talk to a doctor by phone, web   
 or mobile app.

Teladoc saves time by avoiding waiting for an appointment 
or driving, sitting and waiting in a doctor’s office for 
hours. A doctor is always on call or a click away – 24/7. 
Additionally, members save money with the lower cost 
alternative to a doctor’s office, urgent care or emergency 
room. What’s more, this benefit is offered at no additional 
cost to participants.* Never wait for a doctor again!

Consult A Doctor 24/7
Where the Doctor is Always In

* Due to the Internal Revenue Service (IRS) requirements of Health Savings Account (HSA) plans, in order to preserve the pre-tax status of your members’  
 HSA, an employee who has a HSA and uses Teladoc will now be required to pay a $40.00 up front consult fee. �is fee will then be processed (and/or   
 reimbursed, if the member has reached their Out of Pocket Maximum) under the medical plan.  
 Note: Teladoc access is available in the 50 U.S. states only. Due to state regulations, Teladoc has the following limitations: patients in Georgia are limited  
 to three days of any prescription; Idaho requires all consultations to occur by video; Arkansas and Delaware require the �rst visit to occur by video, subsequent  
 consults can occur by video or phone.

Common Conditions Treated
• Allergies   • Bronchitis   • Cold/Flu   • Eye/Ear Infections
• Headaches   • Sinus Infections   • Rash/Skin Irritation   
• Stomach Ache/Diarrhea   • Upper Respiratory Infections   
• Urinary Tract Infections   • Yeast Infections   • And More …

�e Doctor is ALWAYS in – connect today - visit teladoc.com or call 800.835.2362.  
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Christian Brothers Employee Bene�t Trust 
has partnered with Livongo Health to assist 
participants living with diabetes
Currently, there are 29 million people in the U.S. living 
with diabetes. In addition, according to the American 
Diabetes Association, more than 25 percent of the 
U.S. population over age 20 is pre-diabetic, resulting in 
$176 billion in direct medical costs related to the 
disease. Diabetes presents an enormous problem for our 
health care system.

�e Christian Brothers Employee Bene�t Trust (CBEBT) 
is committed to making a di�erence in the lives of the 
nearly 10 percent of participants covered by the Trust 
currently living with diabetes, and for the institutes who 
pay for their care. 

As a result, CBEBT has collaborated with Livongo 
Health to make diabetes management easier. Livongo 
Health has designed a complete end-to-end solution for 
diabetes management that uses cellular technology to 
automatically upload readings to provide participants with 
access to data analysis and real-time personalized insights. 

Livongo Health o�ers an innovative diabetes remote 
monitoring solution aimed at helping patients with 
diabetes better manage their blood sugar levels, so they 
can prevent both short and long-term complications 
and reduce their overall health care costs. 

It’s now easier than ever for people living with diabetes 
to manage their daily care, get their results and receive 
medical advice.

Member Bene�ts
Participants who enroll in the program will receive:

• Livongo Welcome Kit: Get a Livongo In Touch® meter,  
 which tracks strip usage and prompts members with  
 targeted messaging, a lancing device, 150 test strips,  
 100 lancets and a carrying case.

• Unlimited checking supplies (test strips, lancets and  
 meter). Have test strips and lancets shipped to you  
 whenever you  need them.

• Real-time 24/7 interventions by Certi�ed Diabetes  
 Educators for members with dangerous (high and/or  
 low) blood sugar levels.

• Online access: Access your readings, along with  
 graphs and insights, online or on your mobile device.

Livongo Health provides personalized support through 
the meter and its mobile app, and provides coaches to 
help participants make better decisions about diabetes 
management.

NOTE: �is Program is free of charge to CBEBT participants. 
It takes less than 10 minutes to register at welcome.livongo.com
/MYCBS# or call the member support center at 800.945.4355.
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Christian Brothers Health Bene�t Services 
has partnered with Livongo Health to assist 
participants living with hypertension.

Approximately 1 in 3 U.S. adults have hypertension, 
or high blood pressure, according to the Centers for 
Disease Control and Prevention (CDC). �is “silent 
killer” o�en has no warning signs or symptoms, so 
people o�en don’t realize they have it. 

Hypertension increases the risk for heart disease and 
stroke, therefore it is important for everyone to have 
their blood pressure checked. For those diagnosed with 
hypertension, it is essential that they monitor their 
blood pressure readings regularly.

Christian Brothers Health Bene�t Services is committed 
to making a di�erence in the lives of the health plan 
participants who are diagnosed with hypertension.

As a result, we have collaborated with Livongo Health to 
make hypertension management easier for participants 
at no cost to them. �e Livongo for Hypertension Program 
combines advanced technology with personalized 
coaching to help participants identi�ed with hypertension 
manage their blood pressure.

Member Bene�ts
Participants who enroll in the Livongo for Hypertension 
program will receive:

• An automatic monitor connected to a smartphone app  
 that sends data to Livongo.
• Health Summary Reports.
• Convenient automatic reminders to check their 
 blood pressure.
• Around-the-clock access to knowledgeable, caring  
 health professionals whenever and wherever they 
 need them.
• Scheduled care with coaches who provide answers to  
 questions and support for a participant’s weight loss  
 journey, and give advice on improving overall health  
 through nutrition, stress management and medication.   
• Personalized content and tips, as well as nudges,  
 emails and texts.

Participants who submit a blood pressure reading over 
180mmHg also receive feedback on their elevated reading. 
For participants on high blood pressure medication, the 
program uses clinical algorithms to ensure they are 
receiving the maximum medication bene�ts.

�e Livongo for Hypertension is a great use of technology 
that will help CBS health plan participants control this 
serious and chronic condition and enable them to lead 
healthier lives.

NOTE: �is Program is free of charge to CBEBT participants. 
It takes less than 10 minutes to register at welcome.livongo.com
/MYCBS# or call the member support center at 800.945.4355.
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VSP Vision Savings Pass is a discount vision program that 
o�ers immediate savings on eye care and eyewear. �is is not 
an insurance plan.

See the Savings
 • Access to discounts through a trusted, private-practice   
  VSP doctor
 • One rate of $50 for an eye exam1

 • Special pricing on complete pairs of glasses and sunglasses
 • 15% savings on a contact lens exam2

 • Unlimited use on materials throughout the year
 • Exclusive Member Extras, like rebates and special o�ers

Unlimited Annual Material Use3

Your VSP Vision Savings Pass can be used as o�en as you like 
throughout the year. With the best choices in eyewear, we make it 
easy to find the perfect frame that’s right for you, your family, and 
your budget. Choose from great brands like Anne Klein, bebe®, 
Calvin Klein, Flexon®, Lacoste, Nike, Nine West and more.4

1) Find a VSP doctor at vsp.com or call   
 800.877.7195.  
2) Save immediately on an eye exam1 and eyewear at  
 the time of service.

3) Take advantage of your VSP Vision Savings Pass  
 over and over—use is unlimited on materials.3

1. �is cost is only available with the purchase of a complete  
 pair of prescription glasses; otherwise, you’ll receive 20%  
 o� an eye exam only. 
2. Applies only to contact lens exam, not materials. You are  
 responsible for 100% of the contact lens material cost.
3. Unlimited use is for materials only. An eye exam is limited  
 to once a year per member.
4. Brands subject to change.
5. Blueocean Market Intelligence National Vision Plan   
 Member Research, 2014.

How to Use Your VSP Vision Savings Pass

VSP® Vision Savings Pass™
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Service Reduced prices and savings

WellVision Exam® $50 with purchase of a complete pair of prescription glasses.
 20% off without purchase. Once every calendar year.

Retinal Screening Guaranteed pricing with WellVision Exam, not to exceed $39.

Lenses With purchase of a complete pair of prescription glasses:
 Single vision  $40 Lined bifocals  $60 Lined trifocals  $75 Polycarbonate for children  $0

Lens Enhancements Average savings of 20-25% on lens enhancements such as progressive, scratch-resistant and anti-reflective coatings.

Frames 25% savings when a complete pair of prescription glasses is purchased.

Sunglasses 20% savings on unlimited non-prescription sunglasses from any VSP doctor within 12 months of your last WellVision Exam. 

Contact Lenses 15% savings on contact lens exam (fitting and evaluation).

Laser Vision Correction Average 15% off the regular price or 5% off the promotional price; discounts only available from contracted facilities.

©2015 Vision Service Plan. All rights reserved. VSP, VSP Vision care for life, and WellVision Exam are 
registered trademarks of Vision Service Plan.  
THIS PLAN IS NOT INSURANCE and is not intended to replace health insurance. �is plan is not a 
Qualified Health Plan under the A�ordable Care Act. THIS IS NOT A MEDICARE PRESCRIPTION 
DRUG PLAN. �ere is no cost to join this discount program. �e plan provides discounts at certain health 
care providers for services. �e range of discounts will vary depending on the type of provider and service. 
Plan members are obligated to pay for all health care services but will receive a discount from those health 
care providers who have agreed to provide discounts. �e plan and its administrators have no liability for 
providing or guaranteeing service by providers or the quality of service rendered by providers. �is plan is 
not available in Washington. Void where prohibited.Visit the VSP Website at vsp.com, or call 800.877.7195 

to �nd a VSP network provider’s o�ce near you.

Christian Brothers Services

Health&Benefits
VSP Vision Care for Life



Vaccines are your �rst line of defense against in�uenza, 
so stick it to the �u with the Christian Brothers 
Employee Bene�t Trust's (CBEBT) Free Flu Shot 
Program. CBEBT has partnered with Maxim Health 
Systems to help keep you and your family healthy this 
�u season.

�e Free Flu Shot Program has been increasingly 
successful over the past couple of years, and is available 
to you and any of your eligible family members.

�ere are four ways you can receive a free �u shot: 

Participate in an On-Site Clinic Being Held 
at Your Location
Both CBEBT and non-CBEBT members can participate, 
although only CBEBT members can receive their shots 
at no cost. Non-CBEBT members will be required to 
pay Maxim $32 for the �u shot and $60 for the FluAD 
vaccine at the time of the shot(s). FluAD is an 
immune-enhancing �u shot designed speci�cally for 
adults 65 and older.

Walk-ins are not allowed for the FluAD vaccine and 
requires noti�cation to Maxim of at least 40 days prior 
to the clinic. Members and their enrolled dependents 
18 years and older can participate in the on-site clinic.

Free Flu Shot Program
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Visit a Local Pharmacy
If you visit your local pharmacy, present your medical 
ID card and have the pharmacist administer the shot, 
it will be available to you at no cost. 

Visit a Local Flu Shot Clinic
If you attend a �u clinic in your area, you will need to 
pay for the �u/FluAD shot in full, submit a copy of 
your receipt along with the �u shot reimbursement 
form and you will be reimbursed up to $32 per �u 
shot or $60 per FluAD vaccine. 

Make an Appointment with Your Family 
Physician 

If you go to your primary care physician as part of 
your annual wellness visit, the �u shot will not be 
subject to a copay. If you have already had your annual 
wellness visit with your primary care physician, a 
copay/coinsurance may apply. Also, all Christian 
Brothers Employee Bene�t Trust plans o�er a wide 
variety of preventive services covered at 100 percent, 
including the �u vaccine. 

NOTE: �at while the shot is covered at 100 percent, some 
doctors may bill for an o�ce visit to administer the shot. If the 
o�ce visit is billed as preventive, and it is the only preventive 
visit for the year, the visit will be paid at 100 percent. If the 
o�ce visit is billed as a regular visit instead of a preventive visit, 
o�ce visit copays or coinsurance may apply. 



�oughtfully Designed to Help You Take 
Control of Your Health
Christian Brothers Employee Bene�t Trust (CBEBT) 
has partnered with Empower Health Services to provide 
our members with the information and guidance they 
need to gain valuable insight into their health. �is 
program is available at no cost to CBEBT members and 
their enrolled dependents.  

�rough the Comprehensive Panel C, members have the 
power to make wise choices, prevent serious illness and 
live life more fully. Comprehensive testing can detect: 
• Heart Disease and Stroke
• Diabetes
• Anemia, Infections and Certain Cancers
• Kidney Disease
• Liver and Gallbladder Abnormalities
• �yroid Disease
• Gastrointestinal Disorders
• Nutritional Disorders  
Additional Tests:
• PSA (Prostate Speci�c Antigen)
• Hemoglobin A1c

Empower Health provides services that include:
• Health Screenings that provide members with a  
 comprehensive blood chemistry pro�le and 
 educational report
• 24/7 access to over 1,000 eLearning lessons and tools  
 to help make key health decisions for one full year  
 from the date of registration on the portal
• Feedback on year over year changes in screening  
 results and health habits

By taking part in screening services from Empower 
Health, members can better manage their risk for 
disease by identifying early warning signs. 

Members register for a free account online, complete 
the Empower Health Assessment, and register for a 
screening. A�er attending the screening event, members 
then return to the portal within 5-7 business days and 
will have secure access to all their screening results.  

Additional test options are also available during 
registration and at the screening. �ese tests are 
available on a self-pay basis and include: 
• Allergy (RAST) 
• Advanced �yroid Pro�le
• Blood Type (ABO & Rh factor)
• Colocare® 
• In�ammatory Joint Pro�le 
• Male Hormone (Testosterone) 
• Vitamin D 
• Vitamin De�ciency Anemia

Create a free account or access your Empower Health 
Services account at https://cbsnet.cbservices.org/ebs/
ebsparticipants.nsf/connectempower.
 
A�er logging in, click on the Go to: Empower Member 
Dashboard button. If this is your �rst time going to 
Empower, we will ask you to complete a short health 
questionnaire.

For more information, contact Empower Health 
Services at 866.367.6974 or email 
support@empowerhealthservices.com.

Empower Health Services

PROGRAMS-8/2019
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Prescription Drug Programs

�e Trusts administered by Christian Brothers Services 
have chosen Express Scripts Inc. (ESI), to manage the 
prescription drug bene�t for our members. With ESI’s 
sophisticated dispensing technology, management 
programs, and mail-order pharmacies, our Trust 
members are provided high-quality prescription drugs 
at discounted prices.

Express Scripts by Mail   
In the mail-order pharmacies, quality process activities 
as well as customer satisfaction are driven by performance 
measurement in four key areas: Compliance, Quality, 
Service and Cost. Express Scripts and each of its 
mail-order pharmacies are fully accredited by the 
Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO) and are diligent in adhering 
to all applicable standards of that organization. 
When you register at mycbs.org/health and click on 
My Prescription Drugs, you will have instant access to 
your prescription history, be able to price a medication, 
locate a pharmacy, or check reorder status.

Coverage Management   
Prior Authorization
Prior authorization monitors prescription drugs to 
ensure you are getting a medication that is suitable for 
the intended use and covered by your pharmacy bene�t. 

If your prescription requires a prior authorization, your 
physician needs to be consulted to provide additional 
information before it can be covered under your bene�t. 

Step �erapy
Step therapy is a managed approach to prescription 
drugs intended to control costs and mitigate risks posed 

by prescription drugs. It is a review process to make sure 
you haven’t tried another, lower �rst-level medication that 
could work and determines whether certain criteria have 
been met, such as age, sex, or condition; and/or whether 
treatment of an alternate therapy or course of treatment 
has failed or is not appropriate.

Step therapy is required for certain prescribed medications. 
ESI will manage step therapy. �ere is nothing required 
of you as the program will automatically be implemented 
when certain medications are prescribed.  

Quantity Limitation
Quantity limitations is a quality, cost-saving bene�t 
promoting the safe and appropriate use of medications. 
�ese quantity restrictions are based on product labeling 
or clinical guidelines and are subject to periodic review 
and change.

Formulary   
Your prescription drug plan also includes a formulary. 
At its most basic level, formularies are lists of drugs, 
generic and brand name, which o�er the greatest overall 
value to plan participants.

Medications indicated on the formulary list are typically 
grouped into three tiers: generic, preferred brand and 
non-preferred brand. Formulary management enables 
you and your physician to choose clinically appropriate 
and cost-e�ective drugs for speci�c conditions. �e tier 
your medication is in determines your portion of the 
drug cost. Medications not on the formulary list are not 
covered by the Plan.

Continued on back
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Prescription Drug Programs

Generic Medications   
�e term “generic” holds many connotations in the 
minds of consumers—many of them negative. When it 
comes to generic prescription drugs, the U.S. Food and 
Drug Administration (FDA) requires all generic drugs 
to have the same quality and performance as the brand 
name equivalents. 

More than half of the prescription drugs available today 
have a generic option for consumers. Most prescription 
drug plans, including the medical trusts administered 
by Christian Brothers Services, have a lower co-payment 
for generic medications because the cost of generic 
medications is considerably less expensive than brand 
name medications.
 
Member Pays the Di�erence
�e “Member Pays the Di�erence” plan design encourages 
generic drug usage and discourages the use of multi-
source brand name drugs, when suitable generic 
equivalents are available. If a physician writes a 
prescription for a generic medication and the member 
requests the brand name, the member will pay the 
brand copay and the di�erence between the cost of the 
brand name and the cost of the generic unless the 
physician speci�cally stated to dispense the brand name 
with no generic substitution. In that case, or in the case 
of certain exemptions, they incur no penalty.  

SaveonSP
SaveonSP works in conjunction with the EBT’s current 
pharmacy program through Express Scripts. Participants 
will continue to receive their specialty medications 
through Accredo, Express Scripts’ specialty mail order 
provider. SaveonSP will leverage a manufacturer’s 
copay assistance programs to provide both savings to 
participants and to the Plan.

SafeGuardRXSM

Six out of every 10 adults in the U.S. have a chronic 
condition. Chronic conditions not only take a toll on 
someone’s health, they also take a toll on annual health-
care costs. �e SafeGuardRx program from Express 
Scripts is a better way to help plans and members 
manage the costs of chronic conditions. (List out some 
of these Diabetes Care Value, Pulmonary Care Value, 
Migraines, etc.)

Retail Re�ll Allowance
Most plans limit the number of �lls at a retail pharmacy 
to the initial �ll and two subsequent re�lls, and then 
request that you convert the script to mail order. 
Members may continue to �ll at a retail pharmacy, 
however, a penalty does apply.

Smart 90®
Smart 90 Prescriptions gives the member the option to 
�ll a 90-day prescription at a Walgreens (or its a�liates) 
without retail re�ll limit or transfer to the Express 
Scripts mail-order pharmacy. Smart90 gives the 
member �exibility if they prefer not to have their 
90 days of medication delivered to their home. 

RationalMed®
�e RationalMed program protecs the safety of members 
who may have prescriptions from more than one 
physician or pharmacy. RationalMed relies on a 
database that checks a member’s prescription activity 
against clinical evidence to avoid adverse reactions and 
potential drug to drug interactions.

RX-10/2019
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Case Management Program
�e Case Management Program is one of the leading  URAC-
accredited chronic disease and case management programs. 
�e main objective of this program is to improve the overall 
health and quality of life for each enrolled member. Case 
Management can be reached at 866.458.4002. 

Oncology: Specialty Case Management
AHH engages with all key participants as early as possible 
following a diagnosis, to assist with coping with the disease and 
serving the long-term needs of the patient. AHH maintains a 
dedicated group of professionals who understand and work closely 
with the medical team through the entire treatment process. 

Maternity Management
Receive one-on-one support from a Registered Nurse to help 
achieve a healthy pregnancy.

Neonatal and Pediatric Specialty Case Management 
Case management, advocacy and support from Registered 
Nurses when birth complications or disease unexpectedly 
present in newborns. 

Utilization Management (Pre-Certi�cation)
�e Utilization Management program is designed to positively 
impact claims costs and provide savings to bene�ts plans. 
�e  highly-specialized team of doctors and nurses view the 
best patient outcomes as their goal while ensuring opportunities 
for cost savings are maximized. 

 

 

Diabetes Management Program
Livongo Health makes diabetes management easier and at no cost 
to CBEBT members and family members who are diagnosed 
with Type 1 or Type 2 diabetes. Members receive a connected 
meter, unlimited strips and personalized support from a Livongo 
coach by phone, email, text, or mobile app to give guidance in 
managing diabetes. For more information, call 800.945.4355.

Hypertension Program
�e Livongo for Hypertension Program combines advanced 
technology with personalized coaching to help participants 
manage their blood pressure. An automatic monitor connected 
to a smartphone app sends data to Livongo. Participants receive 
a Health Summary Report and convenient automatic reminders 
to check their blood pressure. Participants also have round-
the-clock access to knowledgeable, caring health professionals 
whenever and wherever they need them and receive personalized 
content and tips, as well as nudges, emails and texts.

Consult A Doctor 24/7+

�e telemedicine bene�t o�ers accessible and convenient care, 
as well as providing patients and physicians a way to communicate, 
which bypasses the traditional o�ce visit yet provides excellent 
care through the use of technology. Members can talk with 
a doctor anytime, anywhere about non-emergent medical 
conditions via telephone, secure email, video or mobile app. 
�e Doctor is ALWAYS in – connect today – visit 
mycbs.org/health or call 800.TELADOC (835.2362).
+ �is program is available to enrolled members with medical coverage, 
 their dependents and anyone who resides in their household.

Health and Wellness Continuum

A m e r i c a n   H e a l t h   H o l d i n g   I n c
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�e Christian Brothers Employee Bene�t Trust (CBEBT) has had a long tradition of including a variety of utilization and disease 
management services as part of its bene�ts package at no cost to participants. CBEBT has partnered with a variety of vendors to 
bring participants the highest quality programs and services available.  

For more information about these 
programs and services, please visit 
mycbs.org/health or contact 
customer service at the number on 
the back of your medical ID card.
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Flu Shot Program 
�e �u shot program is available beginning mid-September at 
no cost to covered employees and their enrolled dependents. 
Visit mycbs.org/health for more information.  

Smoking Cessation Program 
Quit for Life is a telephone-based program brought to you in 
partnership with the American Cancer Society that has helped 
thousands of people double their chances of giving up tobacco 
for good. �e clinically-proven program provides support that 
helps participants stay focused on their personal reasons for 
quitting. It also o�ers Nicotine Replacement �erapy, which 
includes patches, gum, and lozenges. Call Quit for Life at 
866.784.8454. 

Vision Discount Program 
A Vision Discount Program through Vision Service Plan (VSP) 
is available to all participants enrolled in a medical, dental or 
vision plan. �is program o�ers discounts on exams, lenses and 
more. Visit vsp.com or call 800.877.7195 for more information.

Hearing Aid Discount Program+ 
American Hearing Bene�ts (AHB) o�ers signi�cant savings on 
all styles of digital hearing aids through 3,000 provider locations. 
Additionally, the program o�ers free hearing screenings for 
participants, their spouse, children, parents and grandparents. 
Call 866.925.1287 or visit americanhearingbene�ts.com.
+ Eligible participants and non-CBS members may be responsible for   
 any testing performed during the hearing screenings. �is program is       
 available to any enrolled members and their dependents.

Prescription Drug Program
Express Scripts manages prescription drug bene�ts for CBEBT 
members. Express Scripts is dedicated to providing participants, 
clients and healthcare professionals with services that deliver safe 
and a�ordable pharmaceuticals, 24 hours a day/seven days a 
week. With Express Scripts sophisticated dispensation technology 
and mail-order pharmacies, Trust participants are provided with 
high-quality prescription drugs at discounted prices. 
To learn more, call 800.718.6601.

Personal Health and Wellness Programs
CBEBT has partnered with Health As We Age (HAWA) and 
Empower Health Services to help participants realize their 
wellness potential and to place them in control of health and 
�tness goals. �e pursuit of good health starts with assessing 
your current health and lifestyle risks. �e checkup provided by 
HAWA and Empower Health Services can include a simple 
blood draw that includes a variety of preventative blood tests. 
�e checkup is convenient, con�dential, actionable, educational 
and easy to complete, and is free to all members covered under 
our medical plans. Participants can contact CBEBT bene�t 
consultant to obtain more information on these programs.

Accordant Care
Accordant Health Services, a CVS Caremark company, provides 
valuable support to our members with chronic conditions such 
as ALS, Crohn’s Disease, Cystic Fibrosis, Parkinson’s Disease, 
Rheumatoid Arthritis and more. It is specially designed to help 
meet our members’ unique health care needs. �e Accordant 
Care Program can be reached at 866.655.7490.

Wellness Initiatives
All plans o�ered through the CBEBT cover most preventive 
care before co-payments and/or deductibles when using an 
in-network provider. Preventive Care bene�ts will be based upon 
the Health Care Reform guidelines and, as such, may be amended 
from time to time. Bene�ts include such services as Annual 
Routine Physical Exam, Annual Routine Gynecological Exam, 
Well Child Care, Immunizations, Preventive X-Ray and Lab 
Services provided during the Exam, Routine Preventive Colonos-
copy / Sigmoidoscopy, and Preventive Mammogram. For a 
complete list visit cbservices.org/preventive-care.  

Women’s Health Guidelines
In accordance with the Department of Health and Human 
Services (HHS) and under the Patient Protection and A�ordable 
Care Act (PPACA), CBEBT is covering the following preventive 
care for women:  
• Domestic violence screening and counseling screening and   
 counseling for interpersonal and domestic violence. 
• Screening for gestational diabetes. 
• Annual well-woman visits. 
• Breastfeeding support, supplies and counseling.
For more information call 800.807.0100.

For more information about these 
programs and services, please visit 
mycbs.org/health or contact 
customer service at the number on 
the back of your medical ID card.



Customer Service  
Monday - Friday 7:00 a.m. - 7:00 p.m. 
Phone: (800) 807.0400 
Email: hbscustomerservice@cbservices.org

Where can you find answers to your 
questions, 24 hours a day, 7 days a week?

Visit Christian Brothers Services 
My Health Benefits page at mycbs.org/health

In addition to all the resources,  
services,and health news on our site,  
you willalso be able to access your  
EOB’s and your prescription drug  
information.
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